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PROCEEDI NGS

MALE SPEAKER: kay, we’'re going to call soneone
fromthe Stewart Energy Products, Inc.

MR. LI PSKI : Yes, do | just talk from here?

MALE SPEAKER: Yes, just state your nane.

MR. LI PSKI : My name is Eric Lipski, I'm wth
Stewart Energy Products. In coming here, | wanted to express

that nmy experience with the agencies, as Lyle was tal king about
earlier, since the md-to late “90s, it’s gotten a lot better
and nmuch easier to work with peopl e.

Qur biggest problem right now with our conpany is
t hrough EPA regul ations for above ground tanks, the state has
then adopted those regulations and caused us to have upgrades
for our facility. The upgrades are quite costly, and because
storage of petroleum products in tanks is an environnental
issue, it’s nearly inpossible to get any financial institution
to do any conventional financing, even though we’'ve got a big
asset .

My problem isn't with the EPA in their regulations

because | think that their environnental -- the environnental
solidness of the regulation is good -- but, my problemis that
when a smal | business has to go and do that -- the upgrades, the
only prograns that we’'ve been able to find are small, |Iike

$5, 000, $10,000, $15,000 amounts to help us with our upgrades.
To date, we’ve had over $200, 000 spent on our upgrades.

| would like to see someway of helping, when the EPA
says that we need to do an upgrade, or changes the regul ation

and inproves things -- | don't disagree with that -- but, |
would |ike to see sone way of getting sone financial assistance
so that we can do it wthout risking bankruptcy. That’s the
mai n problem that |’ve got right now, and don’t quite know how

to solve the problem

W' re going to continue to operate, and we’ ve sinply
used credit cards to finance our upgrades. And that isn't the
right thing to do, but we haven’t found a dfferent solution.
My problem is that with the EPA regulations -- it is all
environnental, and anything environmental is |ike taboo to
banks. | guess that’'s about -- | don't know if you have any
guesti ons.

MALE SPEAKER |’ ve got a question. |’m not quite
understanding -- who do you pay the anmount of noney to?

MR. LI PSKI : We spend it ourselves, internally.



MALE SPEAKER: Wth your own overhead, you nean, or
you buy --

MR. LI PSKI : W buy -- we also have a construction
division as well, so we do some of this environnmental work for
ot hers. So, what we’ve been doing is we’ ve been, instead of
goi ng out and doing jobs, we’'re doing the jobs on our own site.

We recycle used oil, we recycle used oil, we service
quick load facilities and we also do other tank related work as
part of our business. Instead of going out and doing work,

we’'re working at home. OF course, you don’'t get a paycheck for
t hat .

MR. BARRERA: Have you approached the EPA about
potentially any type of financial assistance that they have?

MR. LI PSKI : Yes, they directed ne to the state
petro-fund, and the state petro-fund has a $10, 000 anount that
they' || pay towards deconmm ssioning your old -- It’s kind of a

simlar situation to the service stations and the underground
storage tank issues that have been going on over the |ast 10 or
15 years.

There is a lot of noney available for clean up and a
ot of accessing for clean up, but if you drive out in,
especially the rural areas, there aren’'t any nore gas stations.
They’'re all cleaned up but, you know what, nobody could give
t hem enough noney to buy the new tanks and the new punps and put
it in so they could continue to operate.

| think that that’s happening in this industry as

wel | . I know (inaudible) sites with above ground tanks out by
us -- the conventional fuel storage business -- they are getting
bought up by the coops and just disappearing too, which is a
different problemthan what 1’ve got. It is a problemas well.
MALE SPEAKER: Just to interrupt you, so | can get a
handle on it -- what you re saying is what you’' re spendi ng noney

on then is to conply with the regulations that the EPA cones out
wi th, however often? That's to buy tanks, punps or screens or
filters or what?

MR. LI PSKI : Yes, currently it’s to upgrade tanks,
upgrade cathotic protection, dyke systens for containing spills
or catastrophic tank ruptures, or sonething like that, or a

tornado knocking over your tanks, and sonme things of that
nat ure.

We’'ve always had to have that protection, but the
criteria have kind of nmoved up. | don’t think it’s bad. Like |
said, it’'s easier to clean up your small spills, and it’s easier
to manage your business by having the nore elaborate facility,



but the elaborate facility costs quite a bit to put together.

MALE SPEAKER: Does that increase the value of your
assets?

MR. LI PSKI: It increases the value of our assets,
but we can’'t borrow or use the assets, so it doesn’'t do us any
good. Like I say, | don't have a problem with it because our
permts on the site -- just getting a site permt is a nmajor
undertaking -- so that | feel that our site with its permts and

its upgraded facility is worth what we're putting into it if we
were to go and sell it.

But, to use that asset to borrow noney to expand the
busi ness or to stay in business, it is not an asset you can use.

MALE SPEAKER: O her than being able to borrow
noney, what is the other answer to your problen? O is there
any?

MR. LI PSKI : The only other answer would be to not
have the regulatory change, and | guess, ny personal feeling is
that the regulatory change is probably -- from a personal
statement -- is probably a good one. | don't think that it’s

bad from the environnental standpoint to have the regulatory
changes.

MALE SPEAKER So in other ways, what could happen
is if the agency spoke to those people who are in the
environnmental area, and then nake the regulations afterwards?
Does that hel p?

MR. LI PSKI : Vell, | think it would help if they
could put together sonme type of assurance to allow a bank to
| oan you noney or a federal program or sone programto nake the
asset work -- something that you can borrow agai nst.

That's the only real problem I1’ve got wth this
regul atory change, and any of them they’ ve had in the |ast four
or five years here, with the above ground tanks. | don't have a
problem with the thought behind them and what they’ re doing for
our environnent.

| think they're good and we're recyclers, we're into

cl eaning up the environment as part of our business. | |ook at
that and say, “They’'re doing a good job.” But, they' re not
doing a good job -- maybe it’s not them -- no one seens to be
| ooking at the business owners and how it can -- The focus

al ways seens to be on how to clean everything up. There is no
focus on, “Now that it’s cleaned up, can we keep this person in
busi ness?”

MALE SPEAKER: Do you charge nore for your product,
then? One last question -- do you charge nore for your product



and get that noney back?

MR. LI PSKI : No, the market won’t bear it.

MALE SPEAKER: Thank you

MR. BARRERA If you wouldn’t mnd submtting sone
witten testinony? We'll transcribe this, but it wll take
about three nonths to get it transcribed.

MR. LI PSKI : Ckay.

MR. BARRERA: So, if you can get that to us, we can
go to the EPA inmedi ately.

MALE SPEAKER: And to the website.

MR. BARRERA: To the website would be fine, or get
it to Ed here and he’ll get it to us.

MR. LI PSKI : Thank you.

MR. BARRERA: Thank you, | appreciate it. W’ ve got
your nane and nunber, and we’ll contact you.

MR. LI PSKI : Ckay.

MR, BARRERA: Thanks a lot. The next one |’ m going
to call is Ken Richard.

MR RI CHARD Ri ght here. H, see, |I'mhere.

MR. BARRERA Say your nanme and your organization
and how many peopl e you represent.

MR. Rl CHARD: I’m Ken Richard. |’m a chartered
financial consultant, and a registered financial planner and
qualified financial planner. |I"ve got lots of letters after ny
name. |’malso a junior. M Dad always said, “I thought junior
was good enough.” He passed away ei ght years ago now.

|’ m going to tal k about perceptions and perspectives.
|’m here as a consultant, a financial consultant to nmainly snal
busi ness owners. Most of the small business owners | work with
don’t wear suits and ties very often, they’ re hard workers.

| amtoo, nmy wife said | put in 30 years ny first 20

years in business. |’ ve been an independent contractor for 32
years this week, since | graduated from the University of
M nnesota. |’ve owned ny own business since May 1980.

|"ve been blessed to have three daughters grow up --
one of whomis a captain in the US. Arny, a nedical doctor at
Walter Reed, one who just finished her service in the Peace
Corps, and is a |law student at Anerican University, and another
one just graduated from Duke University and is on her way to
divinity school .



So, service is part of our lifestyle. W also -- |
was a little late here because | was working on a charitable
concern that we hel ped found 18 years ago. W believe in giving
back to the conmunity. I’m not real encouraged by how nuch |
have to give to the IRS folks across the table. I have a few
conment s about that.

But, the perspectives and perceptions--a couple of

different things -- | know Al Paulson is going to talk about
i ndependent contractor issue. Bei ng an independent contractor
is the American way. Basically, every farmer in our state and
t hroughout the country is an independent contractor. Yet, we

have fences to keep people from being able to do that in a
profitable fashion. A lot of it is very political.

One of our senators, who is now deceased, said right
to ny face one day, “You people are people that don't regularly
pay your taxes.” He also said, “Wiay would you be an i ndependent
contractor instead of working -- if you could work for a bigger
conpany you woul d, because you get all the benefits out there.”

He didn’t even understand the fact that those of us
that are independent, choose who we work for, and when we work
for them and how we work for them and I’'Il address that nore.
But, I'm talking here nore about businesses that are under 100,
and we all know that small business is the biggest business in
the state of M nnesota and throughout the country. Yet, |ook at
it, all our colleagues can’t be here, because they re working
away.

My way to commit to the community is to do this kind
of work and stand up. I’m a person who went to testify before
Senate finance conmttee nmenbers on the Privacy Act back a few
years ago. | was asked by ny association -- that’s the Nationa
Associ ation of Insurance Financial Advisors -- to go there
because of a contact | had with Senator G aham at that tine.

|’ve been asked by the Chanber of Commerce, on a
nunmber of occasions, to coment on issues here in the
| egi sl ature, because they know that | work wth other snall
busi nesses.

|’"m going to nmake reference to one just six, eight

bl ocks to the north, here, which -- | consider to be -- the
ol dest ongoing famly business in St. Paul -- 133 years old,
five generations. In fact, he mght have been here with ne

today, but he’s down in Kansas City finishing the buyout of a
smal | busi ness (i naudible).

And that’s the only way you' re going to survive

-- to keep buying up the other businesses in their Kkind of
busi ness. But, he said to ne, “Ken, how am| going to deal wth
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this? M healthcare costs are $7,600 a year for a $32,000 a
year enpl oyee.” They have been commtted to giving very good
benefits, profit sharing, along with 401-Ks, and health care
Yet, their business is declining. No one is hel ping.

And, they’'re not even asking for any support, except for the
expenses. They’re having a problem with the EPA with sonme of
the ground that their building is built on -- | don’t know that
nmuch.

In the healthcare area, that’s the common thread that
| hear with my dozens of business people that | deal wth. In
the last two days, | actually did a little workshop for a group
of business owners called the Christian Network Team
(Inaudible) in the room three of whom probably won't be in
busi ness next year.

Yet, they're still struggling to maintain their
busi nesses and keep their enployees and do all the right things
on their own. Yet, they still have to deal with the regulatory
envi ronnment . The healthcare area is very onerous, and if we

wor k backwards, even when sonebody has an enpl oyee (i naudible)
COBRA. How many know what COBRA is?

MR. BARRERA: (OFf mike)

MR. Rl CHARD You've got a smle. You know how --
it doesn't nmake you smile, it’s like a snake, and it bites you.

MALE SPEAKER: It’'s worse.

MR. Rl CHARD: Unfortunately, ny small business
owners are having to pay for the services to take care of
enpl oyees that aren’'t there anynore. Now, it's one thing to

have a big corporation that has a big HR departnent, right, that
is able to take care of many of these things, but in a small
busi ness, the HR departnent usually is the business owner.

MR. BARRERA Sir, I don't want to rush you, but
we’'ve got to wap it up.

MR. RI CHARD Right, right, right. WelIl, that would
be the issue that |I'’m seeing that needs a lot of help -- that's
in the healthcare area. | would go for going to ERISA type

pl anni ng where we could get out of the state mandates and have
plans that are beneficial to the enployers to give their
enpl oyees.

|, actually, would prefer to see no enpl oyer sponsored
pl ans, and each one of us bid or buy health insurance, just like
car insurance. Then, the enployer’s job is to say, “W w |l pay
$200 a month per enployee, and $600 a nonth for (inaudible).
Then, they’'re out of the business of having to analyze and put
in the tine, talent and treasure into health care benefits. I
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do not want to see a federally mandated pl an. I want them to
have sel ection, just like we all do in car insurance.

| have a nunber of things in deferred conpensation,
and we're seeing terrible things that happen. Thirteen mllion
dollars (inaudible) deferred conpensation was through a split
dol I ar pl an. Yet, small enployers need to have a deferred
conpensation plan to reward and recruit executives, as they get
nore successful.

What | see is, bad things happen at the bigger |evel
like in ny business, some of the brokerage firms have had sone
troubles, and it filters down to ny level, where |I’m spending
$7,000 a year, and 50 percent of ny business is here, today. It
costs ne $1,000 to be here. Anybody else have to pay to be
here? | know Al did.

But, the fact of the matter is that | spend $7,000 a

year just sending out privacy notices. That was nmainly
precipitated by an organization right here in town -- a big
organi zation, a public conpany -- we have to delineate what

affects the big conpanies, and nmaybe isolate the small
busi nesses, so that we don’t have the same |evel of regulation.

|’m sure that the other gentlemen and ladies and in
the roomw Il say that, too. Wth that, I'Il close.

MR. BARRERA: You’' ve made sonme good points. Again,
| invite you to submt some witten testinony. Anot her good
reason for the witten is that we can’t always count on these to
be heard clearly. If you send in witten testinony and we can
get it transferred to the people directly.

MR. Rl CHARD Can | ask?

MR. BARRERA: Can you help us? (I'naudi bl e) the
specific agency you want to talk about when you send that in,
that would be very helpful. As far as the healthcare, you know,
that is something is very definitely -- | know Congress is

considering an associated health plan and the president 1is
really behind that.

That’ s an issue where we’re not going to give noney to

get health services. You want to keep governnent out of it. A
word about governnent; be careful what you ask for, because you
may get it. They try to fix something and it makes it a |ot
nore difficult. | cane from the private industry, and working

with governnent and | think a ot of tines they want to fix it
and do the right thing, but they can nake it worse.

|’ve been around situations where they want nore
information on -- say first, an 8A application, you' re not
aski ng enough informtion. That’s made that B8A application
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huge. So it’s inportant that people are very, very careful
about what they ask for from the governnent. You’' ve nade sone
great points, | really would invite you to submt them in
writing.

Does anybody have questions?

MALE SPEAKER: | couldn’t say anynore --

(Laughter)

MALE SPEAKER: | mcurious to know why it takes four
nonths to transcribe this.

MR. BARRERA You have to get it in, you ve got to

send it to the transcriber, then they have to transcribe it and
-- takes three to four nonths.

MALE SPEAKER Do you guys want to use sonme nore of
nmy free tine? | nean (inaudible).

MR. BARRERA (I'naudi ble) send it in.

MALE SPEAKER: (I'naudible) I find it curious.

MALE SPEAKER: (I'naudi ble) this year. Gover nnment
in our area of regulations, SBREFA, has a |limted budget, so we
-- Mchael and the area -- does not have a --

MR. BARRERA: We try to keep costs down, and nmake it
qgui cker. That’s why if you have witten it, we can send it
directly to the agency.

Now, you spoke of M. Paulson. M. Paulson, we' |l get
to you next.

MR.  PAULSON: Thank you for the introduction. My
name is Al Paul son. I’'min a small business here in M nnesota

Mar ket pl ace  Producti ons, and our business is (Ilnaudible)
enpl oyees and (i naudi bl e) independent contractors.

W produce conferences, organize conferences and trade
shows and events for our clients, which are associations or
(i naudi bl e) conpanies, or even the government, at tinmes -- all
around North Anerica. (I naudi ble) direct nmail pronotions,
selling exhibit booths, getting speakers, those things. That’s
what we're in to is the events, conferencing, business planning.

| am speaking as a small business, because | -- one of
the issues, as you heard fromKen, is an issue | think is fairly
inportant, is the independent contractor issue. Also, speaking,
not only as a business owner, but |I'm on board, as Ken is, of
M nnesota Chanber of Commerce, which represents about 4,000
busi nesses in M nnesot a.

| happen to be, currently, the chairman of the snal
business policy conmttee, which works wth small business
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i ssues. So, | go to Washington to discuss those things wth
whornever | can find to discuss themwth.
MR. BARRERA How many of them are small busi nesses?
MR.  PAULSON: Al'l sizes. These are businesses of
all sizes in Mnnesota. W do a lot of work with the state
capital here on business issues. The state is sort of the
busi ness voice of (inaudible) business -- that's

the state chanber as opposed to the individual chanbers.

So, currently, I’mthe chairman of the snall business
policy commttee. Also, |I'm past chairman of the M nnesota
Anmerican | ndian Chanber of Commerce, and the past vice-chairman
and co-founder of the National Indian Business Associ ation.

| am a Chippewa Indian from northern M nnesota. \%%
reservation is the Wite (Inaudible) Chippewa, it’s east of
Fargo, North Dakota, about 60-70 mles north of Detroit Heights,
if you know where that is. G eat deer hunting area
(I'naudi bl e)

As a business owner | wear all hats. I walk in the
area of (inaudible) the small Dbusiness owner, but also I'm

involved in ny own organization. Because, part of what | do is
-- 1’ve always been an advocate for business being a great way
for self-sufficiency for our tribal (inaudible) individual
menbers of our society (inaudible).

So, | relate to what you folks do. That’s why |
hel ped start the National |Indian Business Association. It
represents about 75,000 Indian businesses -- we have an office
i n Washi ngton, D.C. I’m not on the board anynore, but the in
the early ‘90s | was involved in that.

So, that’s sort of where I'm comng from -- |I'm
comng, first of all froma small business owner, the inportance
of the independent contractor issue. I"m tal king about that
since | got on the small business comrittee, which has been,
probably -- in the Mnnesota Chanber -- about four or five years
now. | went to Washington this year and tal ked about that.

Here’s the issue of small -- for those of you who
aren’t famliar -- independent contractors are used a |ot by
busi nesses, both small and I|arge (inaudible). | use them
because in ny business, ny business fluctuates up and down, so,
when we have a |ot of events going on -- we wll have one in
Seattle, Washington, at the Tacona Donme in July -- 1'Il need a
| ot of people of there. | don’t need them (inaudible), so |l

bring in independent contractors for tel emarketing and what not.

The issue with that, is that there’s got to be a
reform in that tax law -- that tax code -- because the
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definitions of independent contractors are so confusing for
smal | businesses. There are about 25 to 30 different categories
that define an independent contractor. Way too many, and it’s
got to be sinplified.

It has been, as a matter of fact, sinplified, and I
understood that it was up to the Cinton Wite House, and at the

| ast nonment, it was vetoed and pulled out of the tax code. It
was refornmed to from about 25 to 30 definitions, down to about
15 to 18. President Clinton passed on it because the |abor
unions and, | guess the autonobiles dealers, didn't |ike that
for sonme reason. | don’t know what it was. It was renoved from
the tax reform code.

At nmy neeting in Washington this past spring, | find
out that it has been reforned -- it sits in the office, the tax

office soneplace, buried under sone pile of reform papers
(inaudible), don't have a lot of staff and it takes three or
four nonth -- in this case it probably takes three or four years
-- to pull it out of that pile.

So, basically, you folks who are involved with the
| RS tax code, and you figure out where that is out there, just
have sonmebody pull it out and take a look at it again. | think
it also has to be looked at from the standpoint of further
reform

| understand -- and this is from sonme folks in, |
don’t renmenber what departnment it was -- there are still about
15 to 18 categories and definitions, to it as opposed down to
where (inaudible) I think seven or eight.

What scares small businesses and what people like ne
worry about is that there are so darn nmany definitions of this

thing (inaudible), you know. I may be arrested for not
conplying with it. | can’t worry about it, | don't even have
enough time to run a business, so rather than have |awers and
stuff look at it, |I can just say, “Screw it, I'Il just do it --
if I"’mcaught, 1'Il suffer the consequences.”

| think a lot o snmall businesses feel the sanme way.
Five to seven definitions for naking up independent contractors

woul d be very hel pful. (I naudi bl e) . Pul | out whatever is in
there. That’'s why it’s a small issue. |'mrunning out of tine
her e. So these are national Indian business, mnority
busi nesses (I naudi bl e) concerns from that st andpoi nt .
(I'naudi bl e).

|”m on the board of the M nnesota Chanber and, as |
nmenti oned, the National Indian Business Association. A lot of

my associates in the Indian business conmunity, (inaudible)
busi nesses and other mnority businesses, do governnent contract
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work -- set-asides, 8A prograns -- you know what those are,
okay? | don’t do any of that.

The reason | don’t, and many people like nme don't, is
because | get inundated with piles of RFPs and RFQs -- all that
governnent soup that a small business (inaudible) can't deal
with very well. |’ ve got associates in that mnority business

side that want to get that governnent contract.

Governnment contracts are big, so we have to do them

And that’s why Boeing and these guys are involved. The problem
is that small businesses like nyself, with five enployees -- |
don’t have a person that can sit there and go through the RFPs
and RFQs and wite 50 to 100 pages in answers to those things.
When | do a proposal for ny clients, it may be a one to five
page proposal, as opposed to answering an RFP or an RFQ that may
take 500 pages, sonetines.

| go to Washington with ny (inaudible). M last trip

in April, | went there to talk the Departnment of Trade and
Econom ¢ Devel opnent, they do international business neetings
around the world; they hire people |ike ne. | finally said to
them | said, “I'm fearful to even talk to you guys, [|I'm
fearful.

If you want nme to do so, you're going to have ne fil
out 87 pages of backup information.” I don’t have the tine.
This lady said, “M. Paulson, it’s really been slimed down --
there are only 35 pages.”

(Laughter)

Well, that’s way too nuch for a guy like me. Wen it
comes down to doing business with the gover nnent

-- | tried it one tine in Mnnesota, the Departnent of
Education, 12 or 13 years ago -- |’ve been in business 13 years.
At that point they said, “Indian business we'd like to get nore
m norities involved”.

The Departnent of Transportation said, “Wwy don't you help us
with this conference?” By the tine | got through that stuff, |
| ost noney on it, because | (inaudible) get all the paperwork
done to even get the thing done. Well then, afterwards, to get
paid -- it's a problem But, yet the IRS wants their noney
(inaudible). But, |I can't get ny noney fromthem (inaudible) 90
to 120 to (inaudible) days |ater.

So, the whole problem with this whole area of set-
asides, as | see it, has got to be streamined -- just Iike
these definitions have to be streanmined. W re all here to
tal k about how we can help and prosper, and make snmall| business
better all over Anerica.
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Because in Mnnesota, as nmy group has seen in the last years
that |’ve been chairman in Mnnesota of the small business
policy commttee -- small business is big business in M nnesota.
Small business in Mnnesota -- conpanies that are under 200
enpl oyees -- enploy over 75 percent of our businesses here.
That’s true all over Anerica, so small business is big business.

Sonebody, l|ike you folks, has got to start |ooking at how you
can help that 75 percent. Because, people like nme out there,
are willing to make a buck if they could figure out how to get
through all the red tape, and all the definitions and all the
stuff that goes with it. Just as a business guy, but as |
mnority business guy, 1'd love to. | just can’t afford the
tinme. | can’t afford to hire sonmebody to wite the proposals.
Thank you very nuch for your attention.

MR. BARRERA I think you (inaudible).
(Laughter)
But, the conments you nade are so inportant. A couple

of things -- | know that we, at the SBA, as far as the 8-a
contracts, we're going to actually put down a line -- hopefully
by the end of this year, the beginning of next year -- it’s
still going to be a big application, but it’s going to be

streamlined a | ot nore.

For instance, I know, when you fill out that
application now, you put your nanme, you my repeat the sane
i nformati on over, and over and over again. This one is going to
make it easier. You say it once, and you don’'t have to keep
repeating it. 1It’'s going to help in that respect.

W are also doing mtchmaking events across the
country -- we have one in Chicago, next week, in fact. W' re
actually bringing the buyers from the federal governnent and
from | arge corporations to these things and actually nmatchmaki ng
them with small busi ness owners who nay have sonething they can
help. | think there still mght be spots open in Chicago.

Go to our website, sba.gov, and click on matchmaking
and that’s going to tell you howto get to that. 1It’s not going
to solve everything, but it is hel ping.

You nentioned about governnent red tape -- renenber,
what | was tal king about you earlier, be careful what you ask
the governnent for. I can tell you one reason why these
applications get so big. (I'naudi bl e) the accusations about
fronting, so what happened is that people keep asking us, *“Get
nore proof, get nore proof, get nore proof.” The nore proof you
ask for, the bigger the thing is going to becone.

MR. PAULSON: | understand, when | was chairman of
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the M nnesota Chanber -- this was back in the early *90s -- when
all the Indian casinos were starting at that point, so everyone
was after nme and the Indian Chanber to in and help them get in.

Well, we have wonen in the construction business, and
one was the vice-chair of our chanber and was a very successfu
| ndi an busi nesswonan as a contractor, but there were a |ot of
busi nesswonen who were com ng out and supposedly were going to
get these construction conpani es (inaudible).

So, | went through that. (I naudi bl e) . (1 naudi bl e)
not orcycl e (i naudi bl e). He’s the senator from Col orado, Ben
Ni ght hor se Canpbel | .

MALE SPEAKER: The only Indian guy out there that that
|”ve ridden a notorcycle with.

MR. BARRERA: Your point, though -- what happen on
that is that because of those allegations, nore paperwork was
created to prevent that. So, sonetinmes, you have to be carefu
what you ask for.

MR.  PAULSON: But, that is sonething that | think --

we all know that is a problem so we all have to be aware of the
fact that when we're trying to help one another, we don’t
(inaudible). | nean we’'re all adults, we aren’t stupid, we al
tal k about this for years and years, about the paperwork.

There’s got to be a way to solve that, creatively. |

don’t know what the answer is, because I'mnot in it. W all
say, “Yeah.” But -- it’s |ike what you said, “Yeah. W're trying
to streamine it.” But, it's relative, if the streanlining
means that it’s only 35 pages as opposed to 100.

MALE SPEAKER: That’s still awful.

MR. PAULSON Still awful for sonebody, even for ne,
even for (inaudible).

MR. BARRERA It’s still not going to get down to
two pages or three pages.

MR. PAULSON W’ ve got to get to a point where |
don’t have to have a fulltime person witing the applications.

MR.  BARRERA: I think you're right, youre
definitely right, but it still has to be enough information that
we get the right people for (inaudible). There is a mddle
poi nt you have to reach

MALE SPEAKER: Doesn’t that have sonething to do

with the size of the contract, too? Can't it be streanlined by
the size of the contract?

MR. BARRERA: It depends on what that particular
agency needs. You can’'t really have it uniform across
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governnment |ines. How |long an application should be depends
what they need for that particular time. You know, you get into
security issues, you're going to need a lot nore information
about who you’re doi ng business wth.

(I'naudi bl e) security depends what the agency is and
what they need. You can’t have a rule that says, “five pages
per (inaudible).” That's just not realistic.

W do have to nove on to other people and testinony,
but what I'd like to do -- | know Tom of the Departnent of Labor
has nade sonme new regul ati ons about stream ining the independent
contractor issue.

MALE SPEAKER: We have smaller definitions. But ,
another problem is the inconsistencies of definitions across
agency |lines, also.

MR.  BARRERA: And that’'s when they gave you
(i naudi bl e) server comnet. (I'naudible) there is so nuch
i nconsi stency -- this agency neaning this, this agency mneaning
that -- nmake it the sanme information, but they' re asking it a

di fferent way.
So, anyway we can hear these things and try to resolve

that. 1In fact, last year in Nashville, a couple of agencies got
together to see if they could nmake it easier when people start a
busi ness -- about what information is needed.

So, that’s why what you testify is so inportant to us
so we can, at least, hear it. | invite you to maybe visit wth
the IRS right now, so we can get sone other people testifying
If you wouldn’t mnd neeting with them and maybe they can give

you an answer right now about what’s going on. Can you neet
with themreal quickly?

MALE SPEAKER: Sur e.

MALE SPEAKER: Here’s anot her point that Hal nakes.

That we need to get nore snmall business invol ved
-- not just here and there, and waiting for soneone else to

take the ball and carry it. W need to have nore people
involved, and that’s why these things are happening. | didn't
want to mnimze before -- we have been naking a | ot of progress
conpared to what it used to be. But, we still have a |ong way
to go. Thank you.

MR. BARRERA: Before we go on, | want to acknow edge
Chou Lee from Congressman Betty Collin's office. Appr eci ate

your com ng.

W are going to actually have sonme of our Reg. Fair
menbers testify on behalf of a business that sent in
i nformati on. (I naudible).
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MALE SPEAKER: |’m not going to read the whole
thing, I"’'mgoing to try and highlight sone of the issues. The
business” nane is called Conpass International. They are

| ocated at 1365 Corporate Center Curve, Beacon, M nnesota.
Busi ness name for contact is Ceorge Zirnhelt.

Anyway, this is a problem that regarding a conpliance
with ERISA rule, and the resulting enforcenent. The highlights
of this are that -- currently this gentleman is incarcerated in
his home for sone bad things that happened.

What happened was that he did not file sone paperwork
in a tinmely rmnner and canme through the unfortunate
circunstances of a gentleman who started out as a consultant,
and was eventually made chief financial officer. For what ever
reasons, he was cooking the books. It cane right on the heels
of the Enron thing, and so (inaudible) he was nmade an exanple
of, so to speak

Despite all of his problens and thousands of dollars
spent since the year 2000, when it becane apparent that this
chief financial officer was doing this practice for his own
reasons -- and the owner, by the way, admts that the buck does
stop there. He is the trustee. He recognizes that he did
wWr ong.

But, in the neantine, he had worked this out -- he had
actually cleaned up the whol e ness. He paid all the fines, he
put the nmoney in that was supposed to be in, and then after al
that was done, he was advised by the U S. attorneys that they
were going file charges against him just because he was a
trustee. The charge was for enbezzlenent and m sappropriation
of funds.

What actually happened, was that the CFO had been
cooki ng the books up so that he could get a bigger salary and
bi gger bonuses. He had been advised by accountants and
attorneys to just go out of business. He said, “I didn't want
to do that.

So, after spending tens of thousands of dollars on
legal fees -- the best advice | was getting was just to be
cooperative and go along,” he said he couldn’'t agree to just
plead guilty to the serious charges, but asked if they would
come up with sonething else that he m ght consider. They said,
“How about nultiple m sdeneanors?”

The net result was that he admtted to sonme nultiple
m sdenmeanors. He was sentenced to 90 days in home confinenent,
100 hours of comunity service, a $5,000 fine and $10, 000 to pay
for advertisenent in a |ocal paper recounting the Departnent of
Labor’s success in prosecuting 401-K viol ators.
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As | said earlier, this man recognized that what he
did was not correct -- bad judgnent on his part to trust this
i ndi vidual -- because as trustee, there are severe penalties for
not followng the rule of l|law, especially with ERI SA He is
hopeful that, while he’'s been nade an exanple of, this sort of
thing is going to cease and desist with the ER SA people,
because it’s one of those “gotcha” things.

| understand his concern. | happen to be a trustee,
as ny brother is, in our own conpany. Being a trustee has sone
very nasty penalties if you don’'t conply with the |aw. So, he
has submtted this saying that he hopes that sonething can be
done to change this attitude. That he had never had any
intention of enbezzling or causing problens.

It was sonething that happened, that shouldn’t have
happened, and he took care of it. | think the gentleman should
commended for doing what he did, instead | think he got stiffed.
So, that’s basically what he’'s saying.

MR. BARRERA This is a good exanple -- we have a
situation where people did not want to testify, and we can have
one of our board nenbers testify on their behalf, and | think

that’s why this particular thing works a lot. There are other
options for him W wiill take the comrent back as witten and
hand it to the appropriate agency to take a look at it
imediately -- so that does help us a lot. Thanks.

MALE SPEAKER: Thanks.

VR. BARRERA: (I'naudible) from Ideal System

Solutions. He's not here? Ckay.
We have Georgi a Barach.

FEMALE SPEAKER My nanme is Georgia Barach. | am
the president of the Talus Goup, a smll wonman-owned
di sadvant aged busi ness. | prepared a statenent. | had short
notice as of yesterday -- so I'll just read it, and I'd like to
apol ogi ze beforehand -- it is very direct.

We have been in application wth the Small Business
Adm ni stration since February of 2002. W’ve conpl eted over 500
pages of docunentation and conplied very pronptly wth al
requests. Al subm ssions have been nailed overnight mail. e
felt it necessary to docunment our conversations and dealings
with a government agency when our proposal was lost for six
weeks.

The date of subm ssion was then started in March of
2002, as a result of that error. The proposal was reassigned
twice, and the date was again reset, giving the agency 75 days
to conplete their review W submitted our 8A application to
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t he Washi ngton region, as standard procedure, and were told that
they would forward it to Texas.

That didn’t happen, but we did submt a proposal to
Texas, starting the clock again, sonetine in 2003, or late 2002,
excuse ne.

Three times the Texas office |ost our proposal, or
parts of it, and we were asked to resubmt over 100 pages of
that original. Qur experience with the SBA and the 8A division

is that SBA's information is not clear, and the staff has told
us differing requirements for the very sane proposal and
appl i cation.

W don't feel there is any accountability, time franes
are not governed and there is no clear chain of comand. The
agency reflects an attitude of flippancy and general |aziness.
Par don ne.

Repeated phone calls to find |ost data were pushed to
anot her, unresponsive, SBA source. Attitudes have been rude and
condescendi ng that focus on reasons why they can’'t get their job
done. We were told our application wuld get priority status if
we had a contract pending.

When we provided that information, we were not given
priority. W are concerned that the agency is dysfunctional and
cannot process our application and, if and when we are approved,

that the conplicated bundling process will force us to naintain
expensive staff just to conply with the standards and re-
certifications. Clearly, this process is damaged and it has

darmaged our client relationship and consunmed val uabl e resources.

In summary, we hope to see changes to a bureaucracy
that encunbers small conpanies with expensive subn ssions, rude
treat ment and nebul ous standards.

MR. BARRERA Ms. Barach you don’t have to apol ogi ze
for that. The SBA is not wthout fault. What ever happens,
nobody deserves to be treated the way you ve been treated. So
what | wll do -- is your statenent in this packet that you
presented to us?

MS. BARACH | believe | can provide you with a
copy.

MR. BARRERA: Pl ease provide it, and what 1'Il do is

"1l take it back to the head of our governnent contracting
di vi si on when | get back.

V5. BARACH: Thank you.
MR. BARRERA: And, 'l make sure soneone talks to
you when we get back. If it doesn't work out, you let Ed s

office or ny office know directly. The SBA -- no one deserves
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to be treated |like that.

MALE SPEAKER: Thank you for com ng and being brave
to be here to tell us.

MS. BARACH: Thank you, | appreciate that.

MR. BARRERA: You will not go on hone arrest, |

guar ant ee you.
(Laughter)

MS. BARACH: | appreciate that.
(Laughter)
MR. BARRERA: Okay, still no word from M ke Beal e?
MALE SPEAKER: (I'naudi bl e) of Ideal System Sol utions
shoul d be read into the record.
MALE SPEAKER: Oh, okay.
MR. BARRERA: Again, this was a small business that

had already participated in SBA's 8A program for three years,
and he had a concern about the financial hardship the regulation
poses on his snmall business.

In reading through the thing, | think he was basically
concerned about the size standards that we have and the
paperwork that’s associated with providing financial information
about the 8A program Because you have to be re-certify every
year to be eligible in the 8A program

His basic concerns were that the things that we ask
for, and that how expensive it is and how nuch paperwork is
bei ng requested of him Again, | will take his statenent back
to our governnment contract division and have them give him an
answer of sone sort.

| know we had another testinony and sonmeone to testify

about -- and I'll give this person an opportunity to testify --
but they want to testify about, | guess, handguns in a parking
lot. But, |I will say, that in order to testify here, it has to

be a small business and that small business should have given
hi m perm ssion to testify.

Secondly, is that this particular board cannot do
anyt hi ng about that. That’s a state issue and that’'s a city
i ssue, we deal just with federal issues and there is nothing we
can do about that, and don’t know who we can send it to. I
understand that that person’s conpany did not want to be
associ ated with the comment.

We go and help small businesses, we can help if it’'s a
federal issue, if it’s a personal issue there is nothing we can
do. So, if that person would still like to testify, they are
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wel cone to, but there’s not nmuch we are going to be able to do
for you.

|s there any other -- anybody else who would like to
testify? At this point, maybe we can open up for questions and,
actually, we have sone federal agencies that my want to talk
about sone of the conpliance assistance that they have avail abl e
-- this mght be a place for that.

Tom do you guys want to tal k about --

MALE SPEAKER: Sur e. (I'naudible) Ofice of Smal
Busi ness Progranms and at the Departnent of Labor we have five or
four (inaudible) that ny office works with to deal wth
enforcenent actions, to deal with conpliance services. W have
Denise Sullivan from the Wage & Hour (inaudible) the district
director. Wage & Hour is (inaudible). (Ilnaudible).

(Laughter)

One of the first things that Secretary Chao had each
agency to do -- she’'s the secretary of Labor -- she had each
agency put together a conpliance assistance plan. A (inaudible)
plan to tell what they would be doing for the next (inaudible)
to help small businesses and provide conpliance assistance.
Each one of those plans was approved by a policy planning board
and (inaudible) states and all five enforcenent agencies are
wor ki ng on a (inaudi ble) conpliance assistance pl an.

One of the big things we found when that got conpleted
is the two major (inaudible). W have five enforcenent
agenci es: the Enploynent Standards Adm nistration that the Wage
& Hour Division is a part of; the Enploynment and Training
Admi nistration; Mne Safety and Health that deals with safety
and health in mnes; and OSHA, the OQOccupational Safety and
Health Adm nistration that does occupational safety and health
i ssues in the workplace and, what used to be called the Pension,
Wel fare Benefits Administration, which is now called Enploynment
Security Benefits Administration. They deal with health plans,
(i naudi bl e) and things |ike that.

My office of small business programs is not an
enforcenent agency, what we do is that we work with each one of
those enforcenment agencies to coordinate their classes as wel
as (inaudible) across the country. Each one of those agencies
has installed a free phone line where you can call if you have
guestions or (inaudible).

One of the things we did in our office, because a |ot
of small businesses won't call an enforcement agency, and ask
about an enforcenent plan. Wat we did, we established a toll-
free phone line in our office. If you want to call --
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(Tape i nterrupted)

MALE SPEAKER: W’ re here representing the
M nneapolis District Ofice, one of 15 throughout the nation.
We have five states: Mont ana, Wom ng, North and South Dakota
and M nnesota -- about 500,000 square miles. We represent
(i naudi bl e) about 350 federal nmeat and poultry and egg
establ i shnent s.

We also have five (inaudible) plants, two in Mntana
and three in North Dakota. W’ve done a lot of things lately,
we also have non-retaliatory -- we’'ve had that for quite sone
time. We also have appeal rights that we’ve put in place.

Whenever our people take an action against a p ant on
unsanitary conditions that they want to appeal, that’s right
there on what we call the plant’s record. W record that and
(tnaudible). W act inmmediately on this thing.

Sone of the neat initiatives that we’ ve done, or put
under our unbrella (inaudible) that we're initiating right now,
it’s called the consuner safety inspector. That’s what Pat
Stillwell is. \What we’'ve done since HASP -- that’'s probably a
term some of you have seen it stands for Hazard Analysis
(I'naudi bl e) Patrol (Inaudible).

That’s the new way of i nspections that we' ve
i nitiated. What it is, it’s for an establishnment to put into
place things that wll prevent things from occurring. It’s
prevention, not after the fact detection. That started back in
1998. It was phased in over three years for the very snmall and
smal | .

We also (inaudible), in 1997 put in SSOP. It’s just a
Sanitation Standard Operating Procedure. Things that they're
going to tell us what they are going to do to that establishnent
before it starts, to keep it clean and how they' re going to keep
it clean throughout the day.

Since we have done that, we’'ve also initiated this new

position, a consuner safety inspector. One of his or her min
responsibilities is to help and assist snmall and very snall
establ i shnents. W have a lot of initiatives and a lot of
contact with people.

W re not there to (inaudible), but we wll assist
them we will direct them we will show them where they can go
to get assistance. It is hard for very small businesses. W'’'re
grateful when we |ook at the initiatives out there right now,
with E-coli, with salnonella, with mad cow -- just our border to

the north with (inaudible) up in Canada.
It is very serious; we do hold these establishments
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accountable. But, wth that, we're there also to work together
because we are traveling down the sane road, the same path to do
what -- to protect everyone in this room and every one of your
children, your grandchildren, your nothers and fathers and your
grandf at hers and grandnot hers.

W nean that and we're sincere in that, but we're nore

than willing to help. We appreciate the invitation. Any
questions that you have, | can |leave sone cards. |f anybody is
interested, give us a call.

MR. BARRERA | appreciate that.

MALE SPEAKER | have a question for you. \When you

cone into a locality, let’s say in ny state, (Inaudible), and I
know t hey have an inspection departnment, do you supercede them
or how does that work?

MALE SPEAKER: We | ook (inaudible) federal, if there
is a state inspection programin the state of Mnnesota, also in
these other states we oversee, they have an opportunity. State
i nspection -- right now the law is they cannot ship across the
state |ine.

A business owner wants to produce neat, poultry or

eggs and stay wthin the state -- they have an option of
becom ng state inspected or federal inspected. Now, there are
also health departnents. W oversee any type of processing
operation or slaughter operation. W do not get into
restaurants, we do not get into grocery stores. That’s all
state and | ocal health departnents.

MALE SPEAKER: Excel | ent .

MALE SPEAKER: Does that hel p?

MALE SPEAKER: So, the local restaurant or |oca

health departnent, they don't oversee the neat processing? |Is
that what | understand?

MALE SPEAKER: That’ s right.

MALE SPEAKER: And that goes back to state and
f ederal .

MALE SPEAKER: That goes back to state and |ocal --

MALE SPEAKER: And then federal ?

MALE SPEAKER: Ri ght .

MALE SPEAKER: Then federal supercedes state --

MALE SPEAKER: No, they’'re separate prograns. I

nean, they’'re separate prograns.
MALE SPEAKER (Inaudible) let me clarify. If the
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state inspects your organization -- cones in and inspects -- who
super cedes whonf? Does the state inspection (inaudible) do you
okay them do you let them alone after they’ ve been inspected,
or do you -- what happens?

MALE SPEAKER: W literally have separate inspection
programs (inaudible). W have separate boundaries. You re not
both -- you won’t be a state inspection facility and you won’t
be a federal inspected facility.

MALE SPEAKER: That’ s ny (i naudi bl e).

MALE SPEAKER: Yes, you’'re either one or the other,
and that’s what (inaudible).

MALE SPEAKER: Thanks.

MR. BARRERA: We just had the IRS wal k back into the
room after their talk with M. Paul son. Before we do -- we

have Lyle denenson, our Reg. Fair nenber actually has sone
testinony that he wants to present.

MR.  CLEMENSON: Thank you. 1’1l read mne so | can
keep short. (Inaudible) will take a Ilot |onger. My nane,
again, is Lyle Cenenson, |I'm president of CElI, a small conpany

i n Brooklyn Park.

W enploy 20 to 25 people, depending on the tinme of
the year. We market and sell our special carbide tip cutting
tool bit for wood and recycling industry to industrial and
commerci al markets. We market and sell to entities all over the
Unites States, Canada and three foreign countries.

For several years now we’ ve been responding to these
entities whomwe sell to requesting certified copies of taxpayer
i dentification nunbers. This time of the year, which is our
busiest tine, we get as few as three and as nany as ten a day.

It takes anywhere -- ny staff -- takes anywhere from
10 to 15 minutes to process a sinple request, by the tinme they
take the information, wite it up and get it over to the mailing
machine -- 10 to 15 m nutes.

And then, there are sone entities who have taken what

the federal -- or the IRS -- has requested, they have their own
(i naudi bl e) legal departnment, so it could end up to be as many
as -- | think | counted eight or nine pages, which could be

essentially done with a single form That takes as much as 30
m nutes of adm nistration time spent on each of these requests.

Using our admnistration costs of $20 an hour, and
this is with feedback from ny people, our costs per day, at a
m nimum of three a day, is $17. Using the nmaxi num of 10 a day
is $56 a day, and at the maxi mum of 30 m nutes per request, it's
$100 a day. Having said that, our costs range from $17 to $100
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a day just to reply to these requests.
So on a yearly average, if you take those nunbers --

$58 a day -- or alnost $15,000 a year froma small conpany I|ike
nmyself, responding to one regulation. That does not include
stanps, paper and all the stuff that you have to have in
over head.

|’ m aware of other conpanies that have conplained to
me also -- they spend as nmuch or nore than ny conpany does, in
what | consider lost tinme and effort. To get the paperwork in
anot her conpany’s file cabinet, that nore than likely, wll not
be used. In the majority of cases, | understand, it’s never,
ever used.

So, I'm requesting the IRS begin a process to stop
wasting tinme and noney. Money that could be used to hire
enpl oyees -- use that noney. | do want to add that |’ ve spoken
to the people at IRS, and they surely see the problemand | fee
confident that we're -- or they're --going to come up wth
sonething that wll short circuit this program and the
paperwor k. Thank you.

MALE SPEAKER: (O f mke)

MR. BARRERA: W' re going to do that now and address
both his and M. Paul son’s.

MALE SPEAKER: I didn't hear M. Paulson’s
(i naudi bl e).

MR. BARRERA: He’s the one that was just talking
(i naudi bl e) over there.

MALE SPEAKER: Al right.

MR. BARRERA He' s been a contractor.

MALE SPEAKER: (Of mke)

MR. BARRERA Yes. (Kkay.

MALE SPEAKER Lyle, let nme respond. The question

on Lyle’s is that the vendors that he deals with are asking for
i nformati on, basically, your taxpayer identification nunber --
your EIN enployer identification nunber. Conpani es are asking
for that to happen before they even deal with conpanies so that
they have it on file.

They’'re doing what’'s called a subsidy (inaudible),
cont ai ni ng, essentially, | RS request ed i nformation and
information that they find useful for them \Wat they re using
that for is, basically, they nmay need to do a 1099 --
i nformati on docunent (inaudible), potentially.

If you're a corporation, they are not required, so if
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sonebody requests an EIN -- enployer identification nunber -- as
corporation you are not required to give that to them because
they do not need to be (inaudible) a corporation.

Lyle spoke about t hat, and can’'t really see
information really comng back from what he sends in. And,
that’s because he’s a corporation. Those information requests
do not need to be sent out of corporations.

So, what | see as the issue is that we have an
organi zation on one side and another business sending out a
request for this information. They don't really need it, but

they’' re probably asking for the information saying, “Let’s be on
the conservative side and let’s get it in case we need it.”

Well, the end result is they don't really need that or
do they use it, but they're asking Lyle to send that information
in.

(I'naudible) 1f Lyle doesn’'t send the information it
probably may not deal wth him as a custoner (inaudible).
Qobviously, that is a lot of paperwrk, and you have to have
people conply with (inaudible), and storage is huge in terns of
t hat . So, | do see this as an issue that maybe from the IRS
poi nt of view (inaudible).

(I'naudi bl e) have information on 1099s, in terns of who
needs to really do them and who doesn’t. You can go to the IRS
website, www.irs.gov, link to business and you get to fornms and
publications, and you get (inaudible), and you can talk about
this, basically, what Lyle (inaudible).

So, the end result is they don’'t need to request that.
They do, because they feel they want to be conservative. They

don’'t wuse that, so Lyle still has to conply wth that
(1 naudi bl e) . It’s not that the IRS is requesting that, really,
it'’s that businesses are kind of reacting a little bit
conservatively on this, saying, “Let’s make sure we have

everyt hing here.”

That’s what happens on that issue. Lyle can’t afford
the time and paperwork. [It’s not anything that’s required. The
customers are saying “Let’s be conservative, so we don’'t have
penalties involved, so that we don't get involved in sonme 1099
(i naudi bl €) out of conpliance.”

Wth that information out there, maybe that would have
been relieved, but it’s not one of the driving issues.

MALE SPEAKER: | have a comment on that because |’'ve

had a (inaudible) tine -- we are a corporation. | get the sane
sense that the conpany isn’t going to do business with us if you
don’t conply.
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MALE SPEAKER: Yes.

MALE SPEAKER But, and | know you ve probably got
it posted on your website, not everybody is conputer literate or
goes through all these websites, because that takes tinme, too.
| can’t tell you how many of those we get. | nean we have a | ot
of custoners and potential custoners. It costs nobney to do
t hat .

| don’t know if there is sone way that maybe I RS can
issue a statenent and clarify that. | agree, probably these
conpanies feel they're just covering their butt, wth this
request.

MALE SPEAKER: So, maybe on a W9, that they are
getting -- a lot of conpanies use the (inaudible) W9, so
they’re not even using the IRS form the IRS W9. (Inaudible)
don’t issue these corporations. Maybe that woul d hel p. Maybe
it wouldn't if they're going to the substitute form which they

can -- if it contains a sentence with this information.

MR. BARRERA (1 naudi bl ) contacted the chanbers of
commerce that deal with both |large and small businesses. Maybe
start educating the local chanbers, it would be -- they would be
nore than happy to help with t hat idea.

MALE SPEAKER Maybe you need to cite where that

regulation is if people do want to go to the website. So that
t hey can doubl e-check it, (inaudible) website |ocation.

MR. BARRERA (I'naudi ble), and also work with the
gentl eman out in the hall.

MALE SPEAKER: Yes, we can.

MR. BARRERA: (I naudi ble) at that, if you have a
pl an.

FEMALE SPEAKER: Vell, we have a plan.

MALE SPEAKER: Uh- oh.

(Laught er)

FEMALE SPEAKER: W met both with M. Paul son and
M. Richard. |’ve been with IRS for -- we all have -- for a
nunber of years, and we’'ve heard about this issue. W

understand from our own experience on the inside, that it is a
very confusing issue for small business owners.

W were able, thanks to M. (lnaudible), to do a
little bit of research as far as where we were at with that as
an agency. | have the education side of it. Tom Kramer and his
side of it has the taxpayer advocacy side. W were able to, at
| east, find out where it was that both sides of the agency were
inrelationship to that.
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We had sonething that was probably a (inaudible). W
were devel oping sonmething called an online w zard, which is a
series of steps that the small business owner woul d answer; do
have an i ndependent contractor or do |I have an enpl oyee.

It doesn’'t get you sone of the things we were talking
earlier about -- the differences in agencies. The IRS attorneys
stopped that, and that’s one of the things |I'm going to be
followng up is, where are we wth that.

| also |looked at our website the other day, and
realized that, yes, it has sone very good information, but it’s
scattered throughout 16 or 18 or 20 links. W’ ve already taken
the steps to get one porthole on our irs.gov website that wll
contain al | t he i nformation rel ative to i ndependent
contractor/enpl oyee status in one |ocation.

The other thing, | think, is we’'re going to be working
with the chanber of commerce. W’ ve got cards, business cards,
people to contact. So, we’'ll be looking at really trying to
mar ket sone things like drop-in articles relative to this W9
situation or independent contractors -- what's the latest on
t hat .

We agreed also to talk to M. Richard and M. Paul son
and followup with themas to what we find. So, we have a plan.
Tom did you want to add anyt hi ng?

MALE SPEAKER | think that one of the other things
that was brought up was that there was a |aw previously, that’s
been pulled, and now it’s just kind of out there soneplace.
Follow ng up on that and trying to find out what’'s the status of
that and what we need to naybe get reintroduced.

As we discussed out in the hall, it really isn't a
| ocal problem It’s a national issue that needs to be dealt
with at the national |evel

MR. BARRERA I think you'll find that (inaudible)
that we, the federal governnent, we try to govern, we're not the
best at marketing -- as far as getting information out. | was
amazed, since | started to do this as the national onbudsman,
how much resources there are out there for small business. It’s

amazi ng how nuch is out there.

You can find out how to wite a business plan, go to
the SBA. You can find out how to apply for |oans, how to conply

with the IRS |aws. There is a lot of information out there
But, we haven’t been the best at getting out there to small
busi ness -- because it really is out there.

| do appreciate IRS comng in. | do, also, want to

acknowl edge Louis Moore from Congressnman (Il naudible) office. |Is
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M. More here?
MR, MOORE: Yes, sir. Right here.
MR. BARRERA | appreciate your com ng.

Do we have any other -- oh, also | have another
comment from a gentleman from the (Inaudible) Corporation, and
we're going to take that to our SBA people also. O her than
that, do we have any nore -- anybody el se who wants to testify,
or have any comments? | guess I'll close it up.

Again, | want to thank the small business people who
are conming here to testify. As they nentioned, particularly
LIl oyd and Lyle -- | really want to, first of all, thank them for
com ng. They take time out of their own businesses. In fact,
LI oyd drove up here fromlllinois, this was so inportant to him
and our Reg. Fair menbers from across the country do that.

Thanks to the federal agency representatives that cone
from Washington, D.C., because it takes tine and it shows their
agency’s commtnment to have their people here. This is a |lot of
t axpayer noney sitting here at the table. But they are here to
hopefully get sone answers for you. (I'naudi bl e) again, the
congressional staffs for comng. It shows the commtnment of our
congressi onal people that they want to be here and help. One of
our congressional partners sent soneone here to testify.

Also, | want to acknow edge the people who testify,
because it is scary. |"ve done this so many tines, it’'s not
really nerve wacking for me, but | know a |ot of people ask,
“Do | want nmy small business to testify before governnent
enpl oyees?” That’s intimdating. That’s scary, so we really
have to congratulate these people for doing that, because
they’re doing it not just for thenselves, they're really doing
it for alot of other small business people.

We can't learn unless we hear from them so it’'s so,
so inportant that we do hear fromthese small businesses, and we
really need to acknow edge them and thank them for doing it
They’re not here, | think, to really attack the federa
gover nment . | think they’'re here to help us. W do want to
thank them and really acknow edge them for what they do.

We have sone press here, and | want to thank them
because they help us market these stories -- they hel p us market
the fact that there’s an Ofice of the National Onbudsman, that
does assist us in dealing with the IRS, the Departnment of Labor,
the USDA. W really want to thank them for being here, too.

W can’'t get the word out unless we all do this in
part nershi p. W all have to work to make it better for small
busi nesses, because small businesses enploy 51 percent of all
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people in the nation. Seventy-five percent of all new jobs are
going to cone fromsnall business.

All  new innovations -- that's nore likely going to
come from small business. I would venture a guess, that
everybody in this room is someway connected with a smal
busi ness. Snmall business is |ike breathing. You can’t go a day
W t hout touching it.

Whet her you got your shoes shined, pick up your
| aundry, stopped by the (inaudible) store and got sone coffee.
You are always dealing with small businesses --going to the gas

station -- you are always dealing with a small business. | bet,
many of you come from small business, have parents involved with
smal |l businesses, relatives involved with small businesses,

friends involved with small businesses, or know peopl e enpl oyed
by smal | busi nesses.

It touches all of wus, and nost small businesses are
normally going to be the |eaders of our (inaudible), and snal
busi nesses will be big businesses. | think you' ve had sone
Totinos -- that was a small business that was hel ped by the SBA
-- came fromMnnesota. 3Mstarted as a small business.

Al these things start as small businesses, so we need
to nurture them because they wll be |arge businesses, which
will, someday, support conmmunities. And nore inportantly, and
it’s inportant to the president (inaudible), will pronote jobs.

So, | do appreciate everybody com ng, and do you have
any questions for nyself or our Reg. Fair nenbers, or Ed? I
want to thank Ed's office for helping us, our |ocal SCORE
chapter, our SBDCs, who are always very, very helpful -- good
partners of ours. Thanks to everybody for participating in
this. And the state capital, this is beautiful. Thank you.

(Appl ause)

(Wher eupon the foregoing proceedi ngs were concl uded)



